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Garbage Data in, Garbage Data Out
How to Get Great Hauler Data

Presenter
Presentation Notes
Hi, my name is Erika and I’m a Product Manager at Recyclist. Today I’m here to talk about hauler data which has become invaluable for compliance reporting in the state of California especially in the SB 1383 era. In my two plus years at Recyclist, I’ve been lucky enough to analyze numerous hauler collection datasets, from the cleanest, most informative datasets to some that made absolutely no sense at all. So I’m going to share some tips on why good data matters, what good data contains and how to get good data. I’m specifically talking about hauler service level data or what you may call container collection data which is data hauler’s store on the bins and containers they service for waste generators in a specific area. 
I’ve allowed space for a discussion after this presentation to address any questions you have regarding hauler data. As they say, Garbage data in, garbage data out, but I’m here to help end the cycle!
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Simple, elegant technology solutions to
complex environmental challenges

Fewer Spreadsheets, More Collaboration



CUSTOMERS:

Cities, Counties, Joint Power Authorities, Sanitary Districts, Haulers

PROGRAM TRACKER:

Recordkeeping & Reporting for 150+ Jurisdictions in California. 50+ haulers supply data to 
the Program Tracker



Castro Valley Sanitary District
City of Alameda
City of Bakersfield
City of Banning
City of Burbank
City of Carlsbad
City of Chino
City of Clovis
City of Culver City
City of Cupertino
City of Fairfield
City of Glendale
City of Lincoln
City of Livermore
City of Livingston
City of Monterey
City of Moreno Valley
City of Napa
City of Oceanside
City of Pleasanton
City of Sacramento
City of Santa Cruz
City of San José

City of San Ramon
City of Santa Clarita
City of Stockton
City of Sunnyvale
City of Thousand Oaks
City of Torrance
City of Turlock
City of Union City
City of Vacaville
City of West Sacramento
Town of Truckee
Placer County
Riverside County 
Sacramento County
San Mateo County
Santa Cruz County
Stanislaus County
Oro Loma Sanitary District
Merced County Regional WMA
San Luis Obispo County IWMA
Salinas Valley SWA
Zero Waste Marin
Zero Waste Sonoma 

CUSTOMERS

Alameda County Industries
Athens Waste Services
Burrtec
C&S Waste Solutions
GreenWaste
Lawrence Berkeley National Lab
Marin Sanitary Service
Milpitas Sanitation
Mission Trail Waste Systems
Mount Diablo Resource Recovery
Napa Recycling & Waste Services
Republic Services
Sonoma County Resource Recovery
South San Francisco Scavenger
Syracuse University
Waste Connections
Keep Truckee Meadows Beautiful
The Recycling Partnership

PUBLIC PRIVATE
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Promotes collaboration

Increase participation

Educates the public community

Increase ROI

Measure progress + comply

BENEFITS TO ALL! (Including Haulers)

Presenter
Presentation Notes
Lisa:
Sharing data benefits of us by allowing us to: 
Identify opportunities for diversion 
And target customers that are not currently diverting waste 
Data can also help us to increase our return on investment.  
Targeting specific generators can save on staff time and associated costs. 
Reducing contamination can save on material processing costs. 
Sharing data allows to streamline communications to more efficiently collaborate and delegate. 
Measuring program progress in real-time through data allows us to highlight success and troubleshoot challenges.
Achieving our goals builds reputation and positive public perception. 





GREAT DATA IS:

Current
Accurate to on-site
Consistently formatted
Separated by container
Complete 

Presenter
Presentation Notes
Lisa:
Waste collection billing data does not always explain the story of what is happening on-site. 
But specific components of that data can reveal a path to maximizing diversion. 
If haulers are willing to share the information listed here, we can achieve results like the City of Springfield more often. 
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Common Site Names

Unique Account Numbers

Full Address (including Jurisdiction)

Number of Containers

Size of Containers

Waste Stream

Collection Frequency and Days

Route Information

Alternative Service Information

Service Code Information

GREAT DATA CONTAINS:
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Presentation Notes
Lisa:
Waste collection billing data does not always explain the story of what is happening on-site. 
But specific components of that data can reveal a path to maximizing diversion. 
If haulers are willing to share the information listed here, we can achieve results like the City of Springfield more often. 
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Common Site 
Names 

Unique Account 
Numbers 

Full Address

GREAT 
DATA

Site Name Account # Address

Jane’s Bread 10938 204 Main St

Smith’s Coffeehouse 10945 222 South St

John’s Garage 10897 221 South St

Smith’s Tires 10934 405 Main St

Site Name Account # Address

Jane Smith 10938 204 Main

Jane Smith 10938 South St

John Smith 10938 221 South St

JJS LLC 10938 405 Main St

BAD DATA

☑

☑

☑

CHECKLIST:



GREAT 
DATA

Number of 
Containers

Size

2 2 CY

1 64 Gal

2 96 Gal

BAD DATA

Number of 
Containers

Size

2 2

0.5 64 Gal

2 96

NUMBER + SIZE OF CONTAINERS



GREAT 
DATA

BAD DATA

WASTE STREAM

Stream

Food Waste

Mixed Organics

Garbage

Garbage

Stream

Organics

Organics

Garbage

Trash



GREAT 
DATA

BAD DATA

COLLECTION FREQUENCY AND DAYS + ROUTE INFO

Frequency Pickup 
Days Route

2 MW M13, 
W16

1 M M13

On-Call - -

Frequency Pickup 
Days Route

2 MW M13

1 Mon M13

On-Call Mon M13



Waste Generators sharing, self-hauling, etc. are 
identified

Data includes service descriptions or a service 
code key is provided

ALTERNATIVE SERVICE INFORMATION

SERVICE CODE INFORMATION



Use a Template

Save Query

Transparency + Collaboration

Secure Uploading

☑
☑
☑
☑

TIPS ON GETTING GOOD DATA
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Erika Nickels

erika@recyclist.co

(530) 536-8974
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This should be the final page of all Recyclist presentations.
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